about hdma
ADVANCING THE COMMERCIAL VEHICLE SUPPLIER INDUSTRY AND THE BUSINESS
INTERESTS OF OUR MEMBERS
introduction

Founded in 1983, The Heavy Duty Manufacturers Association (HDMA) is the commercial vehicle division of the Motor and Equipment
Manufacturers Association (MEMA).
HDMA serves its 220+ commercial vehicle component-supplier members through government and industry advocacy, timely news and
information, market research and analysis, promotion of the North American manufacturer/supplier industry, and facilitating industry
networking through a range of events, peer councils, and services.
Member companies include North American suppliers to the global on- and off-highway equipment OEM and replacement parts markets.
HDMA’s member companies have a global perspective in a global industry; over 88% of HDMA member companies are global in scope. HDMA’s
parent organization, MEMA, was founded in 1904 at the dawn of the motor vehicle supplier industry and has remained the only organization focused
on the business interests of the supplier community. MEMA serves its 1,100+ manufacturer/supplier members through four market segment targeted
divisions: AASA for the light vehicle aftermarket; HDMA for the commercial vehicle industry; MERA for the remanufacturing industry, and OESA for
light vehicle original equipment manufacturers. In addition, MEMA has a fully staffed office of government affairs experts in D.C.
MEMA and its divisions provide members with a range of advocacy, industry news, networking, industry events, and market research and analysis
activities. MEMA and its divisions’ primary purpose is to drive growth in a profitable, innovative, and influential motor vehicle supplier industry.
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about hdma
our members

With HDMA’s diverse membership, all aspects of the commercial vehicle supplier community are represented. HDMA’s member company list
consists of a wide range of leading North American and global based suppliers of commercial vehicle components.
HDMA works with its member executives to advocate on behalf of the industry for practical legislation and regulation affecting the industry.
The association also works with the legislature to promote incentives for technologies and products for vehicle efficiencies and safety. The
commercial vehicle supplier industry has a strong record of innovation that has facilitated significant improvement in the areas of safety,
environmental, and fuel economy for commercial vehicles.

INDUSTRY & GOVERNMENT AFFAIRS

The expertise of HDMA staff and MEMA’s D.C. team advance the supplier industry and the business interests of our member companies. Our
reach is global with offices in Washington, D.C., Durham, North Carolina, Southfield, Michigan, and Shanghai, China.

MEMBER-ONLY EXECUTIVE COUNCILS

HDMA forums and councils are geared towards senior executives to guarantee beneficial exchanges of ideas and benchmarking. Forums and
councils meet twice per year, both domestically and internationally.

conferences & NETWORKING

HDMA and MEMA conferences include Heavy Duty Aftermarket Week, Heavy Duty Aftermarket Dialogue, HDMA Luncheon & Briefing, MEMA
Legislative Summit, and more. These programs are geared towards providing members with information from industry experts, noted analysts,
and leading innovators in technology.

RESEARCH, & INFORMATION

Members benefit from a variety of member-only benchmarking reports and our partnerships with industry research houses. Our members also
stay current through MEMA Industry News and the MEMA Washington Insider.

EDUCATION

Knowledge is power. HDMA provides numerous opportunities for education through various industry partnerships
incorporated into HDMA forum and council agendas and conferences.
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membership benefits
common goal advocacy

HDMA membership includes expert government affairs support. We believe the comprehensive advocacy approach in our government affairs
commitment is HDMA/MEMA’s unique differentiator from other associations. As an association, HDMA truly leverages this advantage for
members. Each member of the HDMA and MEMA staff strives to understand the issues of members - as the industry, its infrastructure, and the
economy continue to evolve and expand.

unparalleled member engagement

Participation in HDMA’s various conferences and member-only forums and councils keep members engaged with other industry leaders’ best
practices, trends, and critical market information. HDMA helps commercial vehicle suppliers during both challenging and prosperous periods in
the business cycle.

exclusive, world-class member functions

HDMA conference, council, and forum agendas are developed by HDMA and member leadership for HDMA members. Members report the
appeal of all HDMA programs and their uniqueness. HDMA’s highly relevant content ensures targeted information for executive levels of our
supplier membership, unmatched by other industry events.

market intelligence on advanced and disruptive technologies

HDMA keeps members informed on the impacts of the latest technological developments with an unmatched level of industry focus through
the MEMA chief technology officer. MEMA’s CTO serves as a conduit for sharing new technology trends and information. The CTO acts as a
bridge between technology developers, the supplier community, and policy making officials. This is critical to actual timelines, market feasibility,
technology maturity levels, and on areas needing regulatory or legislative assistance.
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membership benefits
membership quick facts
• HDMA represents on- and off-highway commercial vehicle original equipment and
aftermarket component manufacturers as its members
• 96% on-highway truck – 63% on-highway trailer – 70% off-highway
• Membership benefits extended to all member company executives
• Forum and council memberships are for individuals from HDMA member companies
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membership snapshot
NAFTA Only

23%

hdma member global
manufacturing footprint

Globally

41%

Multi-Nationally

36%

hdma member retention is over 95%
Other

5%

hdma members describe
their current position as:

Senior Executive

23%

Engineer/Technical
or Manufacturing

Executive Management

7%

22%

Product Management

5%

Marketing or Sales

38%

source: hdma member survey
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membership snapshot
35%

hdma members by Product lines
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hdma members by market segments
96%
63%

70%

70%

57%

57%

On-highway On-highway Off-highway Off-highway Off-highway
truck
trailer
construction agricultural &
mining
& industrial
forestry
equipment

source: hdma member survey

Military
vehicles
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events
HEAVY DUTY AFTERMARKET WEEK

Heavy Duty Aftermarket Week (HDAW) is a business-to-business executive conference that has become the largest North
American gathering of the independent heavy duty distributor and service shop industry. More than 2,500 executives and
managers from the U.S., Canada, and six other countries – including distributors, suppliers, service providers, educators, and
industry media – attend the conference annually. Each year, HDAW provides attendees with the opportunity to listen and gain
knowledge of industry best practices to take back their businesses. HDAW focuses on attendee education, pre-scheduled Oneon-One Meetings, a Product Expo, merchandising, and numerous networking opportunities.

HEAVY DUTY AFTERMARKET DIALOGUE

Heavy Duty Aftermarket Dialogue (HDAD) is jointly presented by HDMA and MacKay & Company. It is an outlook conference
specifically directed toward the heavy duty aftermarket supplier industry. It is intended to provide an in-depth view of the
prospects for the global heavy duty industry’s aftermarket component for the next five years. HDAD brings together thought
leaders from all segments of the heavy duty aftermarket industry who can share applied knowledge on the state of the
marketplace and what steps are necessary to be sustainable and prosperous as the industry evolves.
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events
LUNCHEON & BRIEFING
uncheon&
L
riefing

Luncheon & Briefing provides excellent opportunities for attendees to network with industry peers and includes a highly
informative business program featuring industry leaders. Typically co-located with major industry events, the HDMA Luncheon
has become known as the “Who’s Who” of the commercial vehicle industry. Formally known as Breakfast & Briefing, this annual
program has a legacy of attracting top industry executives. Luncheon & Briefing is a “must attend” program that presents an
opportunity for HDMA members, their customers, the media, and the financial community to receive lunch, networking, and
firsthand information on the outlook for the global commercial vehicle industry and technology impacting trucking in the future.

EXECUTIVE TOWN HALLS

Executive town halls are exclusive, HDMA member-only, round-table discussions with major OEM top executive leadership
teams and the top executives of HDMA member companies. Closed to media, analysts, and consultants, these private
conferences provide a meaningful interface with major customers on a range of critical matters.
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events
Pulse Webinars

The HDMA Pulse Webinars are a component of the Pulse Series, a collection of member-only surveys, reports, and webinars
circulated as topical issues arise in the industry. Each Pulse report begins with a short survey, taking no more than five minutes
to complete. Results from the survey are presented in a live webinar hosted in conjunction with research houses as they present
information on the shared topic. The findings report is then shared with survey participants and the HDMA membership. Data is
aggregated and blindly reported. This is an opportunity to provide your feedback and to compare your company’s preparedness
against others in the industry.

MEMA DC Updates

HDMA members are invited to join HDMA and Ann Wilson, senior vice president of government affairs for the Motor &
Equipment Manufacturers Association (MEMA), on regular webinar briefings geared towards government and regulatory
information pertinent to HDMA supplier members. Each webinar includes a Q&A session where Ann Wilson will take questions
from members regarding the week’s topics.

HEavy Duty Dialogue

Heavy Duty Dialogue (HDD) is an exceptional business conference developed specifically for executives in the global and domestic
commercial vehicle industry, addressing several key strategic areas within the market. HDD conference attendees get to hear
experts discuss strategies, learn about trends and new developments in the market, and receive enhanced industry knowledge to
sustain business in worldwide changing economic conditions.

Perspectives

Perspectives is HDMA’s new virtual webinar series in which aspects of the commercial vehicle industry are examined from
different viewpoints in the wake of the COVID-19 pandemic. HDMA Perspectives feature presentations and Q&A with guests and
panelists made up of executives from individual OE Truck, Trailer, Fleet, and related customer channels.
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leadership development
introduction

HDMA is proud of its initiatives to introduce the next generations of ambitious, driven, responsible individuals to the commercial vehicle
industry. By familiarizing and encouraging interest in the industry through our internship program, we introduce valuable young talent and new
hire prospects to HDMA members.

hdma internship program

HDMA has a long-standing relationship with Northwood University. For the last five years, HDMA has been bringing qualified students to
industry conferences, including Heavy Duty Aftermarket Dialogue (HDAD), Heavy Duty Aftermarket Week (HDAW), and Luncheon & Briefing,
where interns have the opportunity to work with HDMA member companies. Through this program, HDMA has exposed 70 student interns to
the commercial vehicle industry.
HDMA’s intern program is offered to multiple majors inside Northwood University, with representation from the Automotive Aftermarket,
Automotive Management & Marketing, Operations & Supply Chain, Management, and Marketing & Advertising programs.
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leadership development
hdma internship program quick facts
85 students have been exposed to the heavy duty
aftermarket industry via HDAW
73 students have graduated from the program, with 35 of
them going to work in the commercial vehicle industry

intern sponsor companies
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councils/forums
introduction

In the annual HDMA member survey, councils and forums are the highest ranked value to HDMA members. Only HDMA members are eligible to
join and participate, with each round-table group focusing on a different market segment or business functions.

hdma forums

HDMA forums are self-governed under the guidance of HDMA and meet twice a year. They are geared toward key executives in an organization.
Forums offer peer-to-peer networking among an elected group of supplier executives, while discussing industry trends and developments.
The Heavy Duty Business Forum (HDBF) was founded in 1977 and was the catalyst of the formation of the Heavy Duty
Manufacturers Association. HDBF is a discussion group of the top executives of HDMA member companies. The forum meets
twice annually to discuss industry trends, issues, and challenges. Membership in HDBF is by existing member invitation-only.
Membership total is limited to 55 senior executives from the commercial vehicle supplier community. Meetings are closed to
non-members, and anti-trust counsel is present at all forum meetings and related activities.
The Heavy Duty Business Forum Europe (HDBF Europe) is a group founded in 2017, with members including the top
Heavy Duty executives of European HDMA member companies, who meet twice annually to discuss industry issues and challenges.
business forum Membership in HDBF is limited to 50 top executives in the commercial vehicle market. Individuals must be nominated for
europe
membership by three current members and elected by a simple majority of the Business Forum members. Meetings are
closed to non-members, and anti-trust counsel is present at all forum meetings and related activities.
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business forum

india

The Heavy Duty Business Forum India (HDBF India) is a group founded in 2017, with members including the top executives
of Indian HDMA member companies, who meet twice annually to discuss industry issues and challenges. Membership in
HDBF is limited to 50 top executives in the commercial vehicle market. Individuals must be nominated for membership by
three current members and elected by a simple majority of the Business Forum members. Meetings are closed to nonmembers, and anti-trust counsel is present at all forum meetings and related activities.

The Heavy Duty Business Forum Asia (HDBF Asia) is a group founded in 2014, with members including the top executives of
Heavy Duty Asian HDMA member companies, who meet twice annually to discuss industry issues and challenges. Membership in HDBF
Business Forum is limited to 50 top executives in the commercial vehicle market. Individuals must be nominated for membership by three
ASIA
current members and elected by a simple majority of the Business Forum members. Meetings are closed to non-members,
and anti-trust counsel is present at all forum meetings and related activities.
R

The Heavy Duty Marketing & Sales Forum (HDMSF) is comprised of 50 top sales and marketing executives of HDMA
member companies, who are member-elected, with a primary emphasis on the commercial vehicle OEM market. This forum
is designed to drive the direction and content of HDMA market research publications, as well as to discuss industry trends
and forecasts. HDMSF holds two meetings annually, and members participate in conference calls and webcasts as necessary.
Meetings are closed to non-members, and anti-trust counsel is present at all forum meetings and related activities.
The Off-Highway Business Forum (OHBF) is for senior executives from 50 supplier companies to discuss the industry trends,
developments, and issues in the global off-highway equipment markets, such as agricultural, industrial, military, mining, and
construction. The topics covered by the forum include market outlook, regulations, legislation, and economic impacts on the
industry. Membership is focused on top management from suppliers to the off-highway market. Meetings are closed to nonmembers, and anti-trust counsel attends all meetings and activities.
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councils/forums
hdma councils

HDMA councils are self-governed, action-oriented groups. Their projects include conducting research and surveys that often extend to all
HDMA members once fully developed. HDMA councils also focus on the monitoring of key trends, topics, and issues that are most relevant
to suppliers’ businesses.
The Commercial Vehicle Research Council (CVRC) is comprised of market data/research analysts of member companies, and
its purpose is to provide a forum for the presentation and discussion of trends and issues regarding market data, research,
and consensus forecasting trends within the commercial vehicle on- and off-highway industry. Meetings are closed to nonmembers, and anti-trust counsel is present at all forum meetings and related activities.
The Heavy Duty Manufacturers Representative Council (HDMRC) discusses shared issues in the original equipment manufacturer
commercial vehicle industry. Council members participate to remain up-to-date on key issues and trends, as well as better
themselves as manufacturers’ representatives in the markets they serve. HDMRC membership is made up of the top management
and ownership of the premier manufacturers’ representative firms that currently represent HDMA member companies. The council
has a limit of 55 members, and biannual meetings consist of council members only and anti-trust counsel.

HDATC
heavy duty advanced

technology council

R

The Heavy Duty Advanced Technology Council (HDATC) was founded in 2019 and provides a forum for the discussion of
advanced trends and issues impacting on- and off-highway heavy duty commercial vehicle applications. Members include
manufacturers with components and sensors from any part of the vehicle or equipment. The council expands knowledge of
current and future technologies, keeps pace with the newest industry developments, and forecasts advanced technologies.
Meetings are closed to non-members, and anti-trust counsel is present at all council meetings and related activities.

TYPICAL COUNCIL/FORUM SCHEDULES
•
•
•
•
•
•
•
•
•

HDBF: Spring and Fall
HDBF Europe: Spring and Fall
HDBF India: Spring and Fall
HDBF Asia: Spring and Fall
HDMSF: Spring and Fall
OHBF: Spring and Fall
CVRC: Webinars
HDMRC: Winter and Summer
HDATC: Spring and Fall
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about mema
introduction

Parts suppliers are the backbone of the vehicle manufacturing industry and the country’s manufacturing base. The industry constitutes the
largest manufacturing sector in the United States, contributing to more than 3.62 million jobs.
Without the contributions of the nation’s parts suppliers, domestic vehicle manufacturing and maintenance would almost certainly grind to a
halt, adversely affecting the way the country drives and goes about their daily lives.
Established in 1904, MEMA exclusively represents more than 1,000 companies that manufacture motor vehicle components and systems for the
original equipment and aftermarket segments of the light vehicle and commercial vehicle industries. MEMA advocates on behalf of suppliers on
issues of legislative and regulatory interest to the industry. The MEMA network is comprised of four affiliate associations: AASA, HDMA, MERA,
and OESA.

|

driving job growth
motor vehicle

parts manufacturing

jobs grew nearly

19% SINCE
2012

motor vehicle parts

suppliers create a

total employment
impact of

4.26

million u.s. jobs

871,000

AMERICANS

DIRECTLY
EMPLOYED IN 2015

2.9%

of jobs

vehicle parts manufacturing

represents in the total
u.s. employment market
(up 0.2 share points from 2012)

871,831 total u.s. direct employment
Michigan
125,909

California
31,190

Florida
8,827

West Virginia
4,069

Vermont
745

Ohio
96,238

Pennsylvania
27,920

Oklahoma
8,676

New Jersey
4,028

Idaho
616

Indiana
88,306

Georgia
23,836

Nebraska
8,415

South Dakota
3,931

Maine
549

Tennessee
50,128

New York
19,517

Utah
7,884

Louisiana
3,167

New Mexico
525

Kentucky
47,658

Wisconsin
18,200

Minnesota
6,366

Colorado
3,120

Nevada
484

Alabama
41,107

Missouri
16,301

Kansas
6,270

Massachusetts
2,510

Delaware
400

Illinois
38,394

Iowa
16,301

Connecticut
4,958

North Dakota
1,994

Montana
269

North Carolina
38,825

Virginia
13,277

Washington
4,687

Rhode Island
1,879

Wyoming
135

South Carolina
33,766

Arkansas
10,495

Arizona
4,672

Maryland
1,720

Alaska
30

Texas
33,132

Mississippi
8,706

Oregon
4,473

New Hampshire
1,389

Hawaii
21

All data from “The Employment and Economic Impact of the Vehicle Supplier Industry in the U.S.,” released by MEMA in January 2017.
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staff list
Staff List
Tim Kraus
President & Chief Operating Officer
tkraus@hdma.org

Danielle Kaspar
Manager, Councils & Member Engagement
dkaspar@hdma.org

Beth Walters Barkovich
Executive Director, Membership Development
bbarkovich@hdma.org

Ashley McLeod
Manager, Meetings & Member Services
amcleod@hdma.org

Richard Anderson
Director, Market Research
randerson@hdma.org

Caterina Pontoriero
Manager, Marketing Communications &
Member Engagement
cpontoriero@hdma.org

Katelyn Litalien
Director, Marketing & Member Services
klitalien@hdma.org
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government affairs
mema ADVOCACY

The Washington, D.C.-based MEMA team works everyday on our members’ behalf, tackling complex and diverse issues ranging from environmental
impact regulations, taxes and trade, intellectual property, the right to choose in auto repair, and rules for autonomous vehicles. Whether you are
in the aftermarket, an OE supplier, a commercial vehicle supplier, or a remanufacturer, there are decisions considered or made in D.C. and state
capitals that directly affect your business. And MEMA is there representing you every step of the way.
MEMA is recognized throughout the federal and state governments as the voice of the motor vehicle supplier industry. Staffed with experienced and
well known specialists, the MEMA government affairs office is our members’ advocate in the nation’s capital with state assemblies and agencies,
and in WP 29 and other international initiatives. MEMA represents suppliers in the areas of regulatory comments and advocacy, legislator and staff
information and education, the U.S. Trade Representative office, and the Administration and its multiple agencies. The MEMA D.C. staff stands ready to
assist HDMA/MEMA members to make certain their voices are heard in the federal and state governments, as well as internationally.
MEMA can boast several important wins for our members, as well as a number of critical actions that set the stage for a win. In some cases, we
have kept your voice in the matter, methodically advancing your interests as long and sometimes complicated issues are developed and resolved.

mema committees

HDMA members are eligible to participate in MEMA’s Trade Working Group and Government Affairs Committee (GAC), which help develop policy
and strategy positions.
The Trade Working Group holds bi-monthly calls and frequent webinars discussing the current statuses of tariffs and trade agreements.
There are three standing subcommittees under the GAC:
• The Regulatory Affairs Subcommittee (RAS) serves as a sounding board on emerging and recurring regulatory issues including those related to
fuel efficiency and labor.
• The Vehicle Safety Subcommittee (VSS) provides valuable insight and guidance on specific vehicle safety issues and policies related to legislative
activities and rule-makings.
• The Environment and Materials Management Subcommittee (EMMS) focuses on federal and state environmental and chemical policy issues
and provides policy direction on mobile source emissions, fuel efficiency, chemical regulation, and other issues as necessary.
Participation in the Trade Working Group and the GAC is free to all members of HDMA.
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government affairs
WHY DO COMPANIES NEED GOVERNMENT RELATIONS SUPPORT?
Government Relations as a Key Membership Benefit
Government affairs are one of the most valuable aspects of association membership.
Government affairs are the unique differentiator for associations in the marketplace. Competition abounds in news, information, and
conferences but is very rare in the advocacy world. As an association, HDMA leverages this advantage for members.
Let’s break down the importance of government affairs by company size.
Large Companies
Large companies often have their own lobbying firms with government relations staff on board, or perhaps, a D.C. corporate office. What is the
association advocacy advantage for large companies? With the resources big companies typically have, they can keep abreast of the challenging
legislative issues facing their industry with consistent monitoring and research; however, they really need to be in the “room.” They need to be
affiliated with the association so they don’t make a move, a decision, or adopt a policy that could adversely affect their business.
Their presence at the association table is good business, and these large companies should want a seat at the larger table. HDMA can help these
companies with their interests in national debates and political programs.
Mid-Sized Companies
MEMA and HDMA believe mid-sized companies need representation the most because of the desire to scale and grow. These companies are
usually large enough to be impacted by most regulations, so they have risk.
However, they often do not have the government relations or industry affairs infrastructure or experience of larger counterparts. It is not
unusual for a one-person ship to have wide-ranging regulatory or legislative responsibilities.
Government affairs staff of mid-sized companies seem less familiar with how things work in Washington. And, they typically are not located
in D.C. The staff members are often overburdened with state and national issues. So, it’s these medium-sized companies where MEMA really
showcases the value of an association membership.
Small Companies
MEMA’s political operations benefit even those companies under $15M in annual sales. For this size company, involvement in our GAC,
Congressional visits, and asking for plant tours is mission critical to the officials understanding members’ needs in their districts.
Get Involved!
MEMA and HDMA encourage all companies to attend MEMA webinars, participate in our annual Legislative Summit and fly-ins, and keep an
open dialogue year-round with our D.C. office.
Justifying the Cost of HDMA Membership
A good government affairs person costs a minimum of $100,000 per year. HDMA’s membership dues give members access to the full report of
the MEMA D.C. staff, focused on key legislative and regulatory issues and issues ranging from trade to intellectual property. MEMA represents
over 1,000 mobility companies that account for 870,000+ jobs directly and 4.26 million jobs indirectly.
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SURVEYS
BAROMETER

The HDMA Supplier Barometer is a quarterly survey published by the HDMA research department
that aides members in gauging the overall temperature of the market — and where they stand
in comparison. Exclusively for HDMA members, the survey provides insight into sales, operations, HR-related items, production planning, and
overall business outlook.

Describe the general twelve-month out- is your company hiring, adding production
capacities, and adding inventories? 24
look for your business. Over the past
month history
month, has your opinion become...
25%

25%

25%

25%

100%
90%
80%

20%

70%
15%

60%

12%

50%

9%

10%

40%
30%

0%

3%
0%

0%

1

2

20%

1%

3

4

More Pessimistic

5

6

7

Neutral

8

10%
0%

9

3

5

Somewhat
Important

Q3-17

Q4-17

Production

Q1-18

Q2-18

Q3-18

Q4-18

Inventory

Above Plan
At Plan

7
6

5.65
5.13

5

4.96

4.61

4
3

3.92
1

Q2-17

how would you rate your company’s past
quarter performance for your sector
business?

7.00
6.82
6.38
6.34
6.31
6.25
6.24
6.10
5.68

Not
Important

Q1-17

Hiring

how significant are these issues facing
your company?
Cost of raw materials
Direct & indirect labor concerns
Demand volatility
OE customer forecast accuracy
Contract terms & conditions
Availability of raw materials
Healthcare costs
Regulatory & legal issues
Lack of pricing power
Weak sales

Q4-16

More Optimistic

7

9

Very
Important

Below Plan

5%

2
1

OE Truck & Trailer

OE Off-Highway

Indep Aftermarket

OES
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SURVEYS
TERMS & CONDITIONS

The Terms & Conditions annual survey serves as a tool for HDMA members to

benchmark their long term agreements (LTAs) and comprehensive supply
agreements (CSAs) against others in the industry to ensure that during the all-important contract negotiations supplier executives have the best
intelligence available.

What was the average length of contracted
payment terms during 2017 for your...

during 2017, did you receive requests to
consolidate previous separate...

60

100%

55

80%
60%
Days

46.47
Days

42.86%

42.86%

70%

48.72

50
45

61.54%

50%

74.36%

40%

34.29%

45.71%

30%

40
35.89

20%

28.21%

10%

35

NAFTA LTAs

Global LTAs

OES

22.86%

12.82%

0%
30

10.26%

12.82%

90%

55.29

Brand LTAs

Regional OEM LTAs

Indep. Aftmkt

Yes

No

11.43%

OEM & OES LTAs

Regional OES LTAs

N/A

business benchmarks

The HDMA Business Benchmarks annual survey is aimed at providing
valuable budgetary benchmarking data to HDMA members. The survey and
compiled report provide insights into best practices across different departments, including sales and marketing, information technology,
operations, and human resources.

overall, your 2019 outlook is...

DOES YOUR COMPANY USE CRM FOR...
60%

4%

50%
Pessimistic

28%

Neutral

53%
42%

40%
30%
20%

Optimistic

68%

26%

26%

21%

21%

21%

16%

16%

10%
0%

what % of your sales & marketing spend is...
38%
Pull
Push
62%

sales

46%

Pull

Push

54%

marketing
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stay connected
HDMA WEBSITE PORTAL

The HDMA Portal is where members can find all of the resources
they need regarding conferences, forums and councils, and general
HDMA/MEMA membership.
Accessing the Portal
From www.hdma.org, click the “Login” button in the upper right
corner of the screen. Note: If you have not logged into the portal
before, you will need to click “Forgot Password?” You will then
receive an automated email from the system with instructions on
how to set your password.

Now that you have switched profiles, you can find the HDMA tools
and resources.
My Downloads
This is where you will find forum and council meeting materials,
conference presentations, and any other downloadable resource.

My Groups
This area links to your council membership(s), if applicable. By
clicking on the linked council name, you can access forum and
council messages, rosters, and other ancillary information.

Once logged in, you may be presented with a MEMA screen rather
than HDMA. If so, switch to the HDMA home screen. To do this,
click the image in the upper right corner, and choose the HDMA
option from the dropdown screen.

My Transactions
This is where you can find outstanding invoices, paid invoices, and
payment options.
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stay connected
HDMA social media

Connect with us on social media by searching for the following usernames.

@HDManufacturersAssociation

@HDMADialogue
@HDAWConference

@HDManufacturersAssociation

HDMA App

The HDMA app brings the HDMA membership to your fingertips, providing easy access to member-only
information like:
•
•
•
•
•

Daily commercial vehicle news and the latest topical information
International trade issues, market dynamics, and important changes to global business conditions
Vital MEMA DC advocacy information
Timely alerts of upcoming member benefits
HDMA documents and resources

With the app, members can register for webinars, conferences, forums, and council meetings with ease. As an
added bonus, HDMA app users have the ability to connect with each other. The app is available for download in the
Apple App Store and for Android on Google Play.

publications

Diesel Download is a member-only electronic newsletter that highlights current membership benefits, including
upcoming events, live surveys, report download availability, and a calendar of upcoming council meetings.
MEMA Supplier Voice combines the popular Washington Insider newsletter with the venerable MEMA Industry
News into one weekly newsletter covering topics relevant to all MEMA members.
HDMA promotional emails inform members of registration details, discussion topics, and speakers for webinars and events.
HDMA bulletins provide urgent industry news electronically, as it happens.
When space allows, we publish member news. Members are encouraged to send press releases and news happenings at their organizations.
The email addresses info@hdma.org and media@hdma.org should be added to Whitelists to ensure emails are received.
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